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Over the past several years, as the music streaming industry has experienced rapid growth, fraud has entered
into the industry. Though the total impact of this type of fraud is indeterminable at the moment, this could be
a legitimate concern in the future.
A method actively being used to commit streaming fraud is artists producing content and either buying or
manipulating streams. Streamify is one of the companies that will accept money in return for streams.
Streamify ensures that all of its streams are real by hiring actual people to listen to the songs, thus making
them for royalties to the artists. Further, there are also playlist promotion companies like Spotlister that will
be paid by artists to place one of their songs in popular playlists. The concept of companies like Streamify and
Spotlister would be very appealing to young emerging artists, who are looking to kickstart their careers by
producing streams on Spotify. However, these types of companies present an opportunity for fraud, as
individuals are paying these companies to manipulate streams on music they produce in order to turn
around a quick profit.
An interesting incident in the music streaming industry occured in 2017. The artist Post Malone’s label,
Republic Records, posted the chorus to their hit song “Rockstar” on loop for three minutes and 28 seconds on
YouTube. Because the YouTube video had the appropriate length of the song, it appeared to be legitimate
and exceeded more than 40 million views. This type of streaming isn’t technically illegal because it is just
considered to be a remix posted by the artist’s record company. But would this be considered fraud? There
appears to be an intent to deceive, and financial gain resulted from each time that video was watched, so an
argument can be made that this constitutes a fraud.
The bottom line is there are unique challenges that streaming sites face in their efforts to ensure that
legitimate artists are being paid for their work and streams. There are a couple solutions that could mitigate
the effects of fraud in the music industry. First, there are startup businesses that are building solutions to
detect irregular streaming activity. If effective, they would eliminate bots giving artists fake streams. Another
solution is to pay artists with subscription fee money rather than by the volume of streams a song has. That
way, if a bot was producing fake streams, the artist would only earn a percentage of the subscription fees for
one user. At the moment, streaming companies are aware that the problem exists, and are actively working
toward a solution. However, for the time being, they have acknowledged that the current system is the best
option they have.
If you need assistance with assessing or responding to fraud within your organization please contact Joel
Rosenthal at 412.697.5387 or jrosenthal@schneiderdowns.com or Kevin Begley at 412.697.5165
or kbegley@schneiderdowns.com. For similar articles, visit the Our Thoughts On blog.
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You’ve heard our thoughts… We’d like to hear yours
The Schneider Downs Our Thoughts On blog exists to create a dialogue on issues that are important to organizations and
individuals. While we enjoy sharing our ideas and insights, we’re especially interested in what you may have to say. If you
have a question or a comment about this article – or any article from the Our Thoughts On blog – we hope you’ll share it
with us. After all, a dialogue is an exchange of ideas, and we’d like to hear from you. Email us at
contactSD@schneiderdowns.com.
Material discussed is meant for informational purposes only, and it is not to be construed as investment, tax, or legal advice.
Please note that individual situations can vary. Therefore, this information should be relied upon when coordinated with
individual professional advice.
© 2019 Schneider Downs. All rights-reserved. All content on this site is property of Schneider Downs unless otherwise noted
and should not be used without written permission.
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Have a question? Ask us!
We’d love to hear from you. Drop us a note, and we’ll respond to you as quickly as
possible.
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PITTSBURGH
One PPG Place, Suite 1700
Pittsburgh, PA 15222
contactsd@schneiderdowns.com
p:412.261.3644 f:412.261.4876

COLUMBUS
65 East State Street, Suite 2000
Columbus, OH 43215
contactsd@schneiderdowns.com
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WASHINGTON, D.C.
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Schneider Downs is a Top 60 independent Certified Public Accounting (CPA) firm providing accounting, tax,
audit and business advisory services to public and private companies, not-for-profit organizations and global
companies. We also offer Internal Audit; Technology Consulting; Software Solutions; Personal Financial
Services; Retirement Plan Solutions and Corporate Finance Services. Schneider Downs is the 13th largest
accounting firm in the Mid-Atlantic region and serves individuals and companies in Pennsylvania (PA), Ohio
(OH), West Virginia (WV), New York (NY), Maryland (MD), and additional states in the United States with offices
in Pittsburgh, PA and Columbus, OH.
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