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Taxpayers with long-overdue federal tax obligations should be aware of a new weapon in the Internal
Revenue Service’s (the “IRS”) tax collection arsenal. Beginning in April of 2017, under the authority of a new
federal law, the IRS will use private collection agencies to collect outstanding inactive tax receivables. In light
of the recent wave of phone scams involving callers impersonating IRS agents, it is important that taxpayers
understand the rules under which the new initiative will operate.
First and foremost, taxpayers will receive a letter from the IRS before their overdue tax receivable is assigned
to an outside agency. The letter will include the name and contact information of the agency to which the
account will be assigned. Upon receipt of a taxpayer’s account information, the agency will send a second
letter to the taxpayer to confirm the transfer.
Second, keep in mind that the initial contact with a taxpayer will never be by telephone. The letters described
above will always precede phone contact, and will contain information to assure the taxpayer that the
collection activity is legitimate. Only after these letters are mailed will telephone calls from the collection
agency commence. When calling, the agencies may identify themselves as contractors of the IRS and may
request payment. However, they will not ask that payment be made to the collection agency itself, nor will
they ever ask that that payment be made by prepaid debit or gift card. They will direct that all checks should
be made payable to the “U.S. Treasury” and mailed directly to the IRS.
Third, the IRS has announced that it has authorized only four private collection agencies to collect on its
behalf. These agencies are the CBE Group of Waterloo, Iowa; ConServe of Fairport, New York; Performant of
Pleasanton, California; and Pioneer of Horseheads, New York. Taxpayers can be certain that contact is not
legitimate if an agency alleging to collect on behalf of the IRS is not on this list.
Finally, only longstanding tax obligations dating back several years will be farmed to the collection agencies.
Taxpayers whose accounts are outsourced will have already been contacted by the IRS on numerous
occasions. It is only those older accounts for which the IRS lacks the resources to pursue that will be
impacted. In addition, certain categories of accounts will not be placed with collection agencies. Accounts
involving taxpayers who are under 18 years of age, are deceased, or are victims of tax-related identity theft
are among those that will not be outsourced.
Taxpayers may be reassured that, as a condition of receiving a contract, all participating collection agencies
must agree to abide by The Fair Debt Collection Practices Act, which prohibits debt collectors from using
abusive or unscrupulous practices to collect. Among other things, collectors are limited in the hours they may
call taxpayers, and may not use threatening or profane language. The IRS has provided a hotline, a website,
and a physical address through which it can be contacted in the event that a taxpayer has been the victim of
misconduct by an assigned agency or its employees.
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You’ve heard our thoughts… We’d like to hear yours
The Schneider Downs Our Thoughts On blog exists to create a dialogue on issues that are important to organizations and
individuals. While we enjoy sharing our ideas and insights, we’re especially interested in what you may have to say. If you
have a question or a comment about this article – or any article from the Our Thoughts On blog – we hope you’ll share it
with us. After all, a dialogue is an exchange of ideas, and we’d like to hear from you. Email us at
contactSD@schneiderdowns.com.
Material discussed is meant for informational purposes only, and it is not to be construed as investment, tax, or legal advice.
Please note that individual situations can vary. Therefore, this information should be relied upon when coordinated with
individual professional advice.
© 2019 Schneider Downs. All rights-reserved. All content on this site is property of Schneider Downs unless otherwise noted
and should not be used without written permission.
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Next year, taxpayers can expect to see their Form 1040 to be different than the postcard-size Form that
was introduced as a result of the 2017 Tax Cuts ...
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The general rule under Internal Revenue Code §451 is that an item of income shall be included in gross
income for the taxable year or receipt unless ...
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Have a question? Ask us!
We’d love to hear from you. Drop us a note, and we’ll respond to you as quickly as
possible.
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PITTSBURGH
One PPG Place, Suite 1700
Pittsburgh, PA 15222
contactsd@schneiderdowns.com
p:412.261.3644 f:412.261.4876

COLUMBUS
65 East State Street, Suite 2000
Columbus, OH 43215
contactsd@schneiderdowns.com
p:614.621.4060 f:614.621.4062

WASHINGTON, D.C.
1660 International Drive, Suite 600
McLean, VA 22102
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p:571.380.9003
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Schneider Downs is a Top 60 independent Certified Public Accounting (CPA) firm providing accounting, tax,
audit and business advisory services to public and private companies, not-for-profit organizations and global
companies. We also offer Internal Audit; Technology Consulting; Software Solutions; Personal Financial
Services; Retirement Plan Solutions and Corporate Finance Services. Schneider Downs is the 13th largest
accounting firm in the Mid-Atlantic region and serves individuals and companies in Pennsylvania (PA), Ohio
(OH), West Virginia (WV), New York (NY), Maryland (MD), and additional states in the United States with offices
in Pittsburgh, PA and Columbus, OH.
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