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How much can we talk about “unprecedented” or “unusual” times? For more than six months now, all of us have had to make changes to our daily routines. For some, this has included becoming part-time teacher, IT “expert” and meeting production coordinator. Just a few short months ago, we used video conferencing mainly for personal chats, rarely for business. Now, we’re all proficient in Zoom, Teams and a host of other platforms. Making a phone call is so 2019.

We’ve changed where we work and how we work, but work continues. Early reports indicated a loss of productivity, with employees working longer hours from home. Because they could. Everyone was unsettled, adjusting to the new conditions. Impromptu coaching and check-ins didn’t occur. We were all too busy with our scheduled video meetings. But as folks adjusted both mentally and physically, things started moving forward. Because we had to get things done!

So where are we now? A number of businesses have reopened offices – with appropriate social distancing measures, of course – while others have announced extended work-from-home dates, some through the third quarter of 2021. It’s hard to find conclusive overall data, so here are some unscientific observations:

	We’ve created new routines and processes. Some were long overdue.
	We’re “getting back to business” – moving from maintaining through the pandemic to addressing business issues and opportunities NOT related to COVID.
	Across organizations, there’s increased communication. Making sure we communicate effectively is an ongoing challenge.
	People are looking for new ways to develop new business beyond traditional sales calls.


We’re more connected than ever, yet we miss the human connections. Will we ever go back to working in centralized work environments? My bet is yes. 2D is not as good as 3D. Some of us, though, really enjoy our short commute. The thought of rush-hour traffic that was previously just an annoyance now seems intolerable. But while remote work may be here to stay, I suspect we’ll eventually band together in our offices again in some capacity. After all, humans are social beings. 


	Share
	
	
	
	





You’ve heard our thoughts… We’d like to hear yours

The Schneider Downs Our Thoughts On blog exists to create a dialogue on issues that are important to organizations and individuals. While we enjoy sharing our ideas and insights, we’re especially interested in what you may have to say. If you have a question or a comment about this article – or any article from the Our Thoughts On blog – we hope you’ll share it with us. After all, a dialogue is an exchange of ideas, and we’d like to hear from you. Email us at [email protected].

Material discussed is meant for informational purposes only, and it is not to be construed as investment, tax, or legal advice. Please note that individual situations can vary. Therefore, this information should be relied upon when coordinated with individual professional advice.

© 2024 Schneider Downs. All rights-reserved. All content on this site is property of Schneider Downs unless otherwise noted and should not be used without written permission.
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Have a question? Ask us!

We’d love to hear from you. Drop us a note, and we’ll respond to you as quickly as possible.


Ask us
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See Schneider Downs ratings and testimonials on ClearlyRated.
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Schneider Downs is a Top 60 independent Certified Public Accounting (CPA) firm providing accounting, tax, audit and business advisory services to public and private companies, not-for-profit organizations and global companies. We also offer Internal Audit; Technology Consulting; Software Solutions; Personal Financial Services; Retirement Plan Solutions and Corporate Finance Services. Schneider Downs is the 13th largest accounting firm in the Mid-Atlantic region and serves individuals and companies in Pennsylvania (PA), Ohio (OH), West Virginia (WV), New York (NY), Maryland (MD), and additional states in the United States with offices in Pittsburgh, PA, Columbus, OH, and McLean, VA.
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